
HEDIS 2009 Summary Table of Measures, Product Lines and Changes  
Applicable to: 

HEDIS 2009 Measures Commercial Medicaid Medicare Changes to HEDIS 2009 
Effectiveness of Care 
Guidelines for Effectiveness of Care 
Measures 

   • No changes for 2009.  

Adult BMI Assessment    • First-year measure. 
Weight Assessment and Counseling for 
Nutrition and Physical Activity for 
Children/Adolescents 

   • First-year measure. 

Childhood Immunization Status    • Revised the required number of doses for the Hib vaccine, per ACIP recommendations 
to defer the third Hib booster during vaccine shortage. 

• Deleted ICD-9-CM Procedure code 99.37 from Table CIS-A. Vaccine for acellular 
pertussis antigen only is no longer produced. 

• Clarified medical record review requirements for immunizations documented using a 
generic header of “DTaP/DTP/DT.” 

Lead Screening in Children    • No changes to this measure. 
Breast Cancer Screening    • Removed age stratifications. 

• Added HCPCS codes G0204, G0206 to Table BCS-A. 
• Added UB-04 Revenue code 0401 to Table BCS-A. 
• Deleted CPT code 76083 from Table BCS-A. 

Cervical Cancer Screening    • Added LOINC code 47528-5 to Table CCS-A.  
• Added CPT codes 58570–58573 to Table CCS-B. 

Colorectal Cancer Screening    • Added HCPCS code G0394 to Table COL-A. 
• Clarified when “result” is required in the medical record documentation. 

Chlamydia Screening in Women    • Decreased upper age limit to 24 years. 
• Added ICD-9-CM Diagnosis code V73.81 to Table CHL-B. 
• Deleted ICD-9-CM Diagnosis code 078.10, 078.19 from Table CHL-B. 
• Added LOINC codes 47527-7, 47528-5 to Table CHL-B. 

Glaucoma Screening in Older Adults    • No changes to this measure. 
Care for Older Adults    • First-year measure for Medicare SNP benefit packages only. 

• CPT Category II codes are in the process of being developed and will most likely be 
included in the Volume 2 Technical Update. 
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HEDIS 2009 Summary Table of Measures, Product Lines and Changes (continued) 
Applicable to: 

HEDIS 2009 Measures Commercial Medicaid Medicare Changes to HEDIS 2009 
Effectiveness of Care 
Appropriate Testing for Children With 
Pharyngitis 

   • Deleted CPT code 99499 from Table CWP-B. 

Appropriate Treatment for Children 
With Upper Respiratory Infection 

   • Deleted CPT code 99499 from Table URI-B. 

Avoidance of Antibiotic Treatment in 
Adults With Acute Bronchitis 

   • Deleted CPT code 99499 from Table AAB-B. 
• Deleted optional data elements in Table AAB-1/2. 

Use of Spirometry Testing in the 
Assessment and Diagnosis of COPD 

   • Added CPT code 94375 to Table SPR-B. 

Pharmacotherapy of COPD 
Exacerbation 

   • Limited acute inpatient visit codes used in Step 1 to UB Revenue codes; deleted CPT 
codes. 

• Added optional data element to Table PCE-1/2/3. 
Use of Appropriate Medications for 
People With Asthma  

   • Clarified dispensing event and inhaler dispensing event criteria. 
• Clarified in step 2 that a member prescribed a leukotriene modifiers only need at least 

one diagnosis of asthma in the same year as the leukotriene modifier dispensing event. 
• Deleted CPT code 99499 from Table ASM-B. 

Cholesterol Management for Patients 
With Cardiovascular Conditions  

   • Deleted CPT codes 35600, 33572, 92981, 92984, 92996 from Table CMC-A. 
• Deleted ICD-9-CM Procedure codes 36.01, 36.02, 36.05 from Table CMC-A. 
• Added ICD-9-CM Diagnosis codes 414.2, 440.4 to Table CMC-B. 
• Deleted DRGs from Tables CMC-A, CMC-B. 
• Deleted CPT code 99499 from Table CMC-C. 
• Deleted CPT codes 83715, 83716 from Table CMC-D. 
• Removed two data elements from Table CMC-1/2/3: Number of Administrative and 

Medical Records Excluded.  
Controlling High Blood Pressure    • Clarified that BP readings taken during an acute inpatient stay or ED visit should not be 

included. 
• Added UB Type of Bill code 72x to Table CBP-C. 
• Deleted DRGs from Table CBP-C. 
• Added POS code 65 to Table CBP-C. 

Persistence of Beta-Blocker Treatment 
After a Heart Attack 

   • Deleted DRGs from Table PBH-A. 
• Separated exclusions into two tables: Table PBH-C and Table PBH-D. 
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HEDIS 2009 Summary Table of Measures, Product Lines and Changes (continued) 
Applicable to: 

HEDIS 2009 Measures Commercial Medicaid Medicare Changes to HEDIS 2009 
Effectiveness of Care 
Comprehensive Diabetes Care    • Added amylin analogs category to Table CDC-A. 

• Deleted CPT code 99499 from Table CDC-C. 
• Removed the requirement that HCPCS S0625 (Table CDC-G) be billed by an 

optometrist or ophthalmologist for the eye exam indicator. 
• Added CPT codes 67041-67043, 67113 to Table CDC-G. 
• Clarified the use of CPT Category II code 3072F in Table CDC-G. 
• Deleted CPT codes 83715, 83716 from Table CDC-H. 
• Deleted DRGs from Tables CDC-B, CDC-K. 
• Added UB Type of Bill code 72x to Table CDC-K. 
• Added POS code 65 to Table CDC-K. 
Note: Because of the anticipated publication of several new, relevant studies, NCQA will 
review the HbA1c good control (<7.0%) indicator during summer 2008.Modifications to the 
indicator will be announced in the Volume 2 Technical Update. 

Disease-Modifying Anti-Rheumatic 
Drug Therapy for Rheumatoid Arthritis 

   • Deleted CPT code 99499 from Table ART-B. 

Osteoporosis Management in Women 
Who Had a Fracture 

   • Added CPT codes 27267-26269 to Table OMW-A. 
• Deleted DRGs from Table OMW-A. 

Use of Imaging Studies for Low Back 
Pain 

   • Deleted CPT code 99499 from Table LBP-B. 
• Added ICD-9-CM Diagnosis code V10 to Table LBP-C. 

Antidepressant Medication 
Management 

   • Retired Optimal Practitioner Contacts for Medication Management. 
• Standardized definitions; new episode is now referred to as the Index Episode Start 

Date (IESD). 
• Deleted DRGs from Tables AMM-A, AMM-C. 
• Added Table AMM-B: Codes to Identify Visit Type.  
• Separated and de-duplicated codes for major depression (Table AMM-A) and 

depression (AMM-C). 
• Removed exclusion for members who had inpatient stays for mental health or 

substance abuse during the 245 days after IESD. 
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HEDIS 2009 Summary Table of Measures, Product Lines and Changes (continued) 
Applicable to: 

HEDIS 2009 Measures Commercial Medicaid Medicare Changes to HEDIS 2009 
Effectiveness of Care 
Follow-Up Care for Children Prescribed 
ADHD Medication 

   • Added Table ADD-B: Codes to Identify Substance Abuse and clarified codes to identify 
secondary diagnosis of chemical dependency. 

• Added CPT codes 98966–98968, 99441–99443 to Table ADD-D. 
Follow-Up After Hospitalization for 
Mental Illness 

   • Deleted DRGs from Tables FUH-A, FUH-B. 

Annual Monitoring for Patients on 
Persistent Medications 

   • Added CPT code 80047 to Table MPM-A. 

Medication Reconciliation Post-
Discharge 

   • First-year measure for Medicare SNP benefit packages only. 
• CPT Category II codes are in the process of being developed and aimed for inclusion in 

the Volume 2 Technical Update. 
Potentially Harmful Drug-Disease 
Interactions in the Elderly 

   • Added CPT codes 27267–27269, 27767–27769 to Table DDE-A. 
• Added UB Type of Bill code 72x to Table DDE-H. 
• Added POS code 65 to Table DDE-H. 
• Deleted DRGs from Table DDE-H. 

Use of High-Risk Medications in the 
Elderly 

   • No changes to this measure. 

Fall Risk Management 
  

 • This measure is collected using survey methodology. Detailed specifications and 
summary of changes are contained in HEDIS 2009, Volume 6: Specifications for the 
Medicare Health Outcomes Survey. 

Management of Urinary Incontinence in 
Older Adults   

 • This measure is collected using survey methodology. Detailed specifications and 
summary of changes are contained in HEDIS 2009, Volume 6: Specifications for the 
Medicare Health Outcomes Survey. 

Osteoporosis Testing in Older Women    • This measure is collected using survey methodology. Detailed specifications and 
summary of changes are contained in HEDIS 2009, Volume 6: Specifications for the 
Medicare Health Outcomes Survey. 

Physical Activity in Older Adults    • This measure is collected using survey methodology. Detailed specifications and 
summary of changes are contained in HEDIS 2009, Volume 6: Specifications for the 
Medicare Health Outcomes Survey. 

Flu Shots for Adults Ages 50–64    • This measure is collected using survey methodology. Detailed specifications and 
summary of changes are contained in HEDIS 2009, Volume 3: Specifications for 
Survey Measures. 
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HEDIS 2009 Summary Table of Measures, Product Lines and Changes (continued) 
Applicable to: 

HEDIS 2009 Measures Commercial Medicaid Medicare Changes to HEDIS 2009 
Effectiveness of Care 
Flu Shots for Older Adults    • This measure is collected using survey methodology. Detailed specifications and 

summary of changes are contained in HEDIS 2009, Volume 3: Specifications for 
Survey Measures. 

Medical Assistance With Smoking 
Cessation 

   • This measure is collected using survey methodology. Detailed specifications and 
summary of changes are contained in HEDIS 2009, Volume 3: Specifications for 
Survey Measures. 

Pneumonia Vaccination Status for 
Older Adults 

   • This measure is collected using survey methodology. Detailed specifications and 
summary of changes are contained in HEDIS 2009, Volume 3: Specifications for 
Survey Measures. 

Access/Availability of Care 
Adults’ Access to Preventive/ 
Ambulatory Health Services 

   • Deleted CPT codes 99301-99303, 99311-99313, 99321-99323, 99331-99333 from 
Table AAP-A. 

• Added CPT codes 99315, 99316 to Table AAP-A. 
• Consolidated rows and descriptions in Table AAP-A. 

Children’s and Adolescents’ Access to 
Primary Care Practitioners  

   • No changes to this measure. 

Annual Dental Visit    • No changes to this measure. 
Initiation and Engagement of Alcohol 
and Other Drug Dependence 
Treatment 

   • Added CPT codes 99408, 99409 to Table IET-B. 
• Added HCPCS codes G0396, G0397 to Table IET-B. 
• Deleted DRGs from Table IET-E. 

Prenatal and Postpartum Care    • Deleted DRGs from Table PPC-B. 
• Added LOINC codes 47527-7, 47528-5 to Table PPC-E. 
• Deleted CPT codes 88144, 88145 from Table PPC-E. 
• Added examples of medical record documentation that meet criteria for notation of 

postpartum care. 
• Clarified that two rates are reported (Table PPC-1/2).  
• Removed two data elements from Table PPC-1/2: Number of administrative and 

medical records excluded.  
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HEDIS 2009 Summary Table of Measures, Product Lines and Changes (continued) 
Applicable to: 

HEDIS 2009 Measures Commercial Medicaid Medicare Changes to HEDIS 2009 
Access/Availability of Care 
Call Abandonment    • Clarified reporting of calls that are sent directly to voicemail. 
Call Answer Timeliness    • Clarified reporting of calls that are sent directly to voicemail. 
Satisfaction With the Experience of Care 
CAHPS Health Plan Survey 4.0H, Adult 
Version 

   • This measure is collected using survey methodology. Detailed specifications and 
summary of changes are contained in HEDIS 2009, Volume 3: Specifications for 
Survey Measures. 

CAHPS Health Plan Survey 4.0H, Child 
Version  

   • This measure is collected using survey methodology. Detailed specifications and 
summary of changes are contained in HEDIS 2009, Volume 3: Specifications for 
Survey Measures. 

Children With Chronic Conditions    • This measure is collected using survey methodology. Detailed specifications and 
summary of changes for the measure are contained in HEDIS 2009, Volume 3: 
Specifications for Survey Measures. 

Use of Services 
Guidelines for Use of Services 
Measures 

   • Clarified that organizations should report Use of Services data in member months 
format for all product lines; IDSS produces data in member years format for commercial 
and Medicare product lines.  

Frequency of Ongoing Prenatal Care    • Removed two data elements from Table FPC-1: Number of Administrative and Medical 
Records Excluded.  

Well-Child Visits in the First 15 Months 
of Life 

   • Removed two data elements from Table W15-1/2: Number of Administrative and 
Medical Records Excluded. 

Well-Child Visits in the Third, Fourth, 
Fifth and Sixth Years of Life 

   • Removed two data elements from Table W34-1/2: Number of Administrative and 
Medical Records Excluded. 

Adolescent Well-Care Visits    • Removed two data elements from Table AWC-1/2: Number of Administrative and 
Medical Records Excluded. 

Frequency of Selected Procedures    • Added CPT codes 58570–58573 to Table FSP-A. 
• Added ICD-9-CM Procedure code 84.8 to Table FSP-A. 
• Deleted CPT codes 19126, 19160, 19162, 19180, 19182, 19200, 19220, 19240, 22226, 

22534, 22585, 22614, 22632, 35390, 92981, 92984, 92996 from Table FSP-A. 
• Deleted ICD-9-CM Procedure codes 36.01, 36.02, 36.05 from Table FSP-A. 
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HEDIS 2009 Summary Table of Measures, Product Lines and Changes (continued) 
Applicable to: 

HEDIS 2009 Measures Commercial Medicaid Medicare Changes to HEDIS 2009 
Use of Services 
Ambulatory Care    • Deleted redundant wording from the measure specification; the language edits are not 

intended to change the intent of the measure specification. 
• Deleted CPT codes 99301–99303, 99311–99313, 99321–99323, 99331–99333, 99354, 

99355, 99499 from Table AMB-A. 
• Added CPT codes 99304–99310, 99315, 99316, 99318, 99324–99328, 99334–99337 

to Table AMB-A. 
• Consolidated rows and descriptions in Table AMB-A. 
• Deleted CPT codes 93534-93536 from Table AMB-C. 
• Converted exclusion criteria into table format. 

Inpatient Utilization—General Hospital/ 
Acute Care 

   • Deleted redundant wording from the measure specification; the language edits are not 
intended to change the intent of the measure specification. 

• Clarified that DRGs must be in conjunction with an Acute Inpatient Facility code. 
• Deleted UB Type of Bill code 42x from Table IPU-A. 
• Converted exclusion criteria into table format. 

Inpatient Utilization—Nonacute Care 
 
 
 
 

   • Deleted redundant wording from the measure specification; the language edits are not 
intended to change the intent of the measure specification. 

• Added UB Type of Bill code 28x to Table NON-A. 
• Deleted CMS-DRG 462 from Table NON-A. 
• Deleted MS-DRG 945, 946 from Table NON-A. 
• Converted exclusion criteria into table format. 

Identification of Alcohol and Other Drug 
Services 

   • Added CPT codes 99408, 99409 to Table IAD-D. 
• Added HCPCS codes G0396, G0397 to Table IAD-D. 

Mental Health Utilization    • No changes to this measure. 
Antibiotic Utilization    • Added Total to the Total Age data element in Tables ABX-1/2/3 (a-c). 
Outpatient Drug Utilization    • Changed age bands for member month reporting in Table ORX-1/2/3 to align with 

Table ABX-1/2/3. 
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HEDIS 2009 Summary Table of Measures, Product Lines and Changes (continued) 
Applicable to: 

HEDIS 2009 Measures Commercial  Medicaid Medicare Changes to HEDIS 2009 
Cost of Care  
Guidelines for Cost of Care Measures    • Clarified guidelines for reporting the RRU measure and its related EOC measure with 

multiple indicators. 
• SPTs will be posted to NCQA’s Web site (www.ncqa.org) on November 14, 2008. 

Relative Resource Use for People With 
Diabetes 

   • Deleted DRGs from Table RDI-B. 
• Added UB Type of Bill code 72x to Table RDI-B. 
• Added POS code 65 to Table RDI-B. 
• Deleted CPT code 99499 from Table RDI-E. 
• Deleted UB Type of Bill code 42x from Table RDI-H. 
• Clarified step 2 of the Asthma Comorbid Categorization. 
• Added required exclusions data element to Table RDI-1/2/3. 
• Added Total Standard Cost (PMPM) and Total Service Frequency (per 1,000 MY), Age 

and Gender data element table. 
Relative Resource Use for People With 
Asthma 

   • Clarified in step 2 that a member prescribed a leukotriene modifiers only need at least 
one diagnosis of asthma in the same year as the leukotriene modifier dispensing 
event. 

• Added required exclusions data element to Table RAS-1/2. 
• Added Total Standard Cost (PMPM) and Total Service Frequency (per 1,000 MY), Age 

and Gender data element table. 
Relative Resource Use for People With 
Acute Low Back Pain 

   • Condensed Table RLB-B. 
• Deleted UB Type of Bill code 42x from Table RLB-B. 
• Added required exclusions data element to Table RLB-1/2. 
• Added Total Standard Cost (PMPM) and Total Service Frequency (per 1,000 MY), Age 

and Gender data element table. 
Relative Resource Use for People With 
Cardiovascular Conditions 

   • Deleted DRGs from Table RCA-A. 
• Clarified step 2 of the Asthma Comorbid Categorization. 
• Added required exclusions data element to Table RCA-1/2/3. 
• Added Total Standard Cost (PMPM) and Total Service Frequency (per 1,000 MY), Age 

and Gender data element table. 
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HEDIS 2009 Summary Table of Measures, Product Lines and Changes (continued) 
Applicable to: 

HEDIS 2009 Measures Commercial  Medicaid Medicare Changes to HEDIS 2009 
Cost of Care  
Relative Resource Use for People With 
Uncomplicated Hypertension 

   • The optional exclusion for identifying inpatient admissions refers organizations to a 
more comprehensive code table (Table FUH-B) to identify nonacute inpatient 
encounters. 

• Clarified step 2 of the Asthma Comorbid Categorization. 
• Added required exclusions data element to Table RHY-1/2/3. 
• Added Total Standard Cost (PMPM) and Total Service Frequency (per 1,000 MY), Age 

and Gender data element table. 
Relative Resource Use for People With 
COPD 

   • Clarified step 2 of the Asthma Comorbid Categorization. 
• Added required exclusions data element to Table RCO-1/2/3. 
• Added Total Standard Cost (PMPM) and Total Service Frequency (per 1,000 MY), Age 

and Gender data element table. 
Health Plan Descriptive Information 
Board Certification    • Clarified which physicians should be included in this measure. 

• Clarified how to report general practitioners. 

Enrollment by Product Line    • Organizations should report all product lines using member months. IDSS produces 
data in member years format for commercial and Medicare product lines. 

Enrollment by State    • No changes to this measure. 
Language Diversity of Membership    • No changes to this measure. 
Race/Ethnicity Diversity of Membership    • No changes to this measure. 
Weeks of Pregnancy at Time of 
Enrollment 

   • Deleted DRGs from Table WOP-A. 

Health Plan Stability 
Years in Business/Total Membership    • Clarified that organizations should complete this measure once, and report the 

information for each HEDIS submission. 
• Deleted Self-Insured field from Table YIB-1/2/3. Self-insured members who meet 

General Guideline 24 criteria should be included in the applicable commercial product. 
Informed Health Care Choices  There are currently no measures in this domain. 
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