Population Health
Program Accreditation (NCQ A

Measuring quality.
Improving health care.

As employers look for ways to improve the health of employees
while also controlling health care costs, many have turned to population health management programs that
identify the needs of specific groups to deliver appropriate, coordinated care. But how can employers defermine
which population health programs result in the best care?

NCQA's Population Health Program Accreditation demonsirates a shift in focus from a disease-centered
approach of care delivery to one that considers the needs of the whole person. Organizations with NCQA
Accreditation have a solid population health strategy that can monitor and address opportunities and challenges
in specific populations.

9 What Is Population Health Program Accreditation?

The NCQA Population Health Program Accreditation assesses population health management
organizations’ programs on a wide array of criteria, including how well they incorporate evidence
on what works for managing population health.

THE PROGRAM EVALUATES ORGANIZATIONS IN SIX KEY AREAS

DATA INTEGRATION:

Do organizations have platforms in
place to pull key data from multiple
sources?

POPULATION ASSESSMENT:

Can organizations assess all aspects of
a population’s health, including social

determinants of health?

POPULATION TARGETED INTERVENTION:
SEGMENTATION: How are interventions targeted to

ensure they are appropriate and
coordinated for the population?

Do organizations conduct risk
stratification to properly segment
populations?

PRACTITIONER SUPPORT: MEASUREMENT AND
What types of communication do QUALITY IMPROVEMENT:

population health management
organizations have with practitioners?

How well do organizations measure
and improve their population health
management programs?
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9 What Does Population Health Program Accreditation Mean for Employers?

As employers seek a partner to help them manage the health of their employee population, an
organization with Population Health Program Accreditation has demonstrated that it has implemented
best practices, has incorporated evidence info its population health management program structure
and has a process for continuous evaluation.

9 What Should Employers Do?

NCQA will begin accepting applications from population health management organizations
beginning in July 2019. Employers can ask organizations if they have begun the Accreditation
process and when they anticipate becoming NCQA Accredited.

For more
information and
resources for
employers, visit

The National Committee for Quality Assurance (NCQA) is a 501(c)(3) notfor-profit that
uses measurement, transparency and accountability to improve health care. NCQA

creates standards, measures performance and highlights organizations that do well.
N‘ QA All this helps drive improvement, save lives, keep people healthy and save money.
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