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See our Future of HEDIS 
webinar series:

https://www.ncqa.org/
hedis/the-future-of-hedis/

6 themes

https://www.ncqa.org/hedis/the-future-of-hedis/


FLEXIBILITY
Allowable 
Adjustments

The Future 
of HEDIS

6 themes
Allowable Adjustments

To give you flexibility in 
how you use our measures, 
we'll tell you their 
allowable adjustments.​
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The Future 
of HEDIS

6 themes
Licensing & Certification

We’ll make sure uses of our 
measures are accurate and 
reflect quality of care.

ACCURACY
Licensing & 
Certification
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The Future 
of HEDIS

6 themes
Digital Measures

We’ll give you measures in a digital
format that’s easier to work with.

EASE
Digital Measures
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The Future 
of HEDIS

6 themes
ECDS

A new reporting method 
helps clinical data create 
insight.

INSIGHT
ECDS  Reporting
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Schedule Change

We now release HEDIS specs 
earlier to give you more time 
each year.
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Schedule Change
TIME

Schedule Change

HEDIS MY 2020 HEDIS MY 2021 HEDIS MY 2022

Publish Vols. 1 & 2 7/1/2020 7/1/2020 8/2/2021

Publish Vol. 2 Technical Update 10/1/2020 3/31/2021 3/31/2022

First Year Public Reporting 10/1/2020 10/1/2021 10/1/2022

Complete HEDIS Vendor 
Certification (Survey)

12/15/2020 12/15/2021 12/15/2022

Complete HEDIS Vendor 
Certification

2/15/2021 10/1/2021 7/1/2022

Data Submission Due 6/15/2021 6/15/2022 6/15/2023



The Future 
of HEDIS

6 themes

ACCESS
Telehealth

Telehealth

Align. Adapt. Innovate.  

See recommendations of our
Taskforce on Telehealth Policy: 
ncqa.org/telehealth
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https://www.ncqa.org/programs/data-and-information-technology/telehealth/taskforce-on-telehealth-policy/


HEDIS Race and Ethnicity 
Stratification for MY 2022

Deidre Washington & Rachel Harrington
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The
BIG
Idea

High quality care is 
equitable care

No quality without 
equity

Build equity into all 
NCQA programs



Building on previous discussions…
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Today we’ll cover…
Measurement Year 2022

• Key elements of how stratification is specified

• Measures selected for MY 2022 stratification

• “Tour of HEDIS”: Where components of equity work are reflected the 
volumes

• Timeline for expanding stratification

• Upcoming learning opportunities & resources
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Key Elements of Stratification
Measurement Year 2022

 Align race and ethnicity reporting with Office of Management and 
Budget (OMB) categories, with options for Asked but No Answer and 
Unknown (missing)

 Separate stratification (reporting tables) for race and ethnicity

 Path for reporting using both direct and indirect data, regardless of 
completeness, with separate reporting fields by source

• Guidance for appropriate indirect methods

 Existing HEDIS Audit and Hybrid Sampling guidelines apply

 Five final measures identified for proposed stratification for MY 2022



Measures with Race and Ethnicity Stratification 

Measure Product Lines Domain 

Colorectal Cancer Screening (COL; COL-E) Commercial, 
Medicare

Effectiveness of 
CareControlling High Blood Pressure (CBP) Commercial, 

Medicaid, Medicare

Hemoglobin A1c Control for Patients With 
Diabetes (HBD)

Commercial, 
Medicaid, Medicare

Prenatal and Postpartum Care (PPC) Commercial, 
Medicaid

Access & Availability 
of Care

Child and Adolescent Well Care Visits (WCV) Commercial, 
Medicaid Utilization

Measures Selected for MY2022 Stratification
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Tour of HEDIS Impact
Volume 1: Narrative

Full details available in HEDIS MY 2022 publication, to be released on August 2, 2021. 17

Describes NCQA’s intent in requiring reporting by race and ethnicity, and 
expectations for use of such data.

Volume 1 Using HEDIS



Tour of HEDIS Impact
Volume 1: Narrative
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Provides considerations for data collection methods.

Volume 1 Using HEDIS



Tour of HEDIS Impact
Volume 2: Technical Specifications for Health Plans
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GG 33: Race and Ethnicity (RES) Stratification provides details needed for 
plans to implement the stratification:

Volume 2 General Guideline



Tour of HEDIS Impact
Volume 2: Technical Specifications for Health Plans
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Describes required OMB reporting categories for race

Volume 2 General Guideline

Categories:
• White
• Black or African American
• American Indian and Alaska Native
• Asian
• Native Hawaiian and Other Pacific 

Islander
• Some Other Race
• Two or More Races
• Asked but No Answer
• Unknown (missing)



Tour of HEDIS Impact
Volume 2: Technical Specifications for Health Plans
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Describes required OMB reporting categories for ethnicity

Volume 2 General Guideline

Categories:
• Hispanic/Latino
• Not Hispanic/Latino
• Asked but Not Answer
• Unknown (missing)



Tour of HEDIS Impact
Volume 2: Technical Specifications for Health Plans
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Instructions on…

Volume 2 General Guideline

Acceptable data sources

Sampling requirements

How to report



Tour of HEDIS Impact
Volume 2: Technical Specifications for Health Plans

23

Outlines specific data elements required for each measure with stratification

Volume 2 Specifications



Tour of HEDIS Impact
Volume 2: Technical Specifications for Health Plans

24

Update to Race/Ethnicity Diversity of Membership to reference and align with 
new General Guideline 33.

Volume 2 Specifications



Tour of HEDIS Impact
Digital

25

Outlines specific data elements required for digital measure with stratification.

Digital Specifications



Timeline for Expanding Stratification
Path forward
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 Provides bridge from where we are to where we want to be

 Gives plans time to improve direct data collection

≥15 measures total

MY 2022 MY 2023 MY 2024

All plans: 80% direct
(potential indirect supplement)

Plans use direct data to degree available 
(supplement with indirect as needed)

5 measures total ≥10 measures total

First year 
analysis of data



Where to learn more...



A New Resource
Available June 22

New resource available!

Available at ncqa.org/equity-HEDIS-brief
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https://www.ncqa.org/about-ncqa/health-equity/health-equity-and-social-determinants-of-health-in-hedis-data-for-measurement/


Confidential - Do Not Distribute 29

July 13–15 | Online 

Register at digitalqualitysummit.org

July 14 (Wednesday) 10:30-11:15am ET

General Session: Dissecting Algorithmic Bias

Ziad Obermeyer, MD
Blue Cross of California Distinguished Associate Professor of Health Policy 
and Management, UC Berkeley
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Want more details on HEDIS and equity?

Registration:
ncqa.org/qiseries

https://www.ncqa.org/education-training/quality-innovation-series/


31

Log in with Single Sign In

My Questions

Ask a Question

Submit Your Question

PCS
Policy Program 

Clarification Support

my.ncqa.org

How to ask questions after today’s Q&A



Questions



Thank you
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