
Q&A Session for May PCMH Office Hours 

 Date:  May 6, 2020 Starting time: 10:00 AM 

Q: Patients have trouble signing paper forms for medication assistance programs, social need 
assistance etc. The resource could be on a website, but the company or agency still requires a 
signature on paper, forms sent by mail/fax etc.  Can you help?  

A: NCQA doesn’t specifically have influence over these kinds of agencies and programs, but we 
welcome suggestions from other participants on whether they’ve faced this issue and how they 
dealt with it.  

Q:  Can we submit data for annual review due in September 2020 from Q4 or within last 12 months 
from the due date?  

A: You can submit data for annual review from any time in the last 12 months, and NCQA 
recommends against using data from a period when practice operations were significantly impacted 
by the COVID pandemic.  

Q:  Will CCE's be given more time to earn credit for maintaining certification?  

A: We will refer this question to our CCE staff in the Education Department, but NCQA understands 
the need for flexibility at this time.  

Q:  Could you provide more info about NCQA's COVID-19 response related to PCMH? We're planning 
to enroll our sites but wondering what flexibility NCQA provides due to COVID-19 impact?  

A: At this time NCQA is extending practices who have enrolled for Transforming to allow them time 
beyond the 12-month period to finish their Transformation. Practices in Annual Reporting may 
submit a request for extension with an explanation for the need to their Representative.  

Q:  What is the possibility for extension on annual reporting due in Aug for 3 sites?  

A: Right now, NCQA is not providing general extensions past the June time frame, but please submit 
any specific request for an extension to your Representative via the Q-PASS system (Ask a 
Question feature).  

__________________________________________________________________________________ 

Q:  Are these webex events archived? 

A:  Q&A, Polling Questions/Results and slide presentation from previous sessions are available on the 
Training page 

 

 

   

 

https://www.ncqa.org/programs/health-care-providers-practices/state-and-government-recognition/health-resources-services-administration-hrsa/education-training/

