


Health Plan Accreditation 2020

Raena Akin-Deko, AVP, Product Strategy & Development
August 21, 2019



3

Health Plan Accreditation



Improved 

Evaluation & 

Transparency

4

Health Plan Accreditation

Focus on 

Implementation 

& Outcomes

Reduce 

Administrative  

Burden

HPA 2020

HPA 2020 GOALS



Summary of Updates

5



What’s Not Changing

6

Standards & 
Guidelines

Quality 
Measures

Member 
Experience

+ +



How Updates Get Made

7



Health Plan 2020 
Updates

Scoring & Earning Accreditation



Health Plan Accreditation

9

2019 and Earlier



Health Plan Accreditation

10

Starting in 2020



Health Plan 2020
Scoring

11



Health Plan 2020
Scoring Example

12



Health Plan 2020
Scoring Example

13

*Includes delegation elements. 

If an element does not apply, the points are taken out for the total points. 

Plans earn points toward their category total if element is “Met” or “Partially Met.”

Unlike previously, there is no total amount of points for accreditation.   

Sample Only – Actual Points May Vary
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For organizations that bring through plans with multiple product lines:

This helps clarify to plans, states and others where areas of concern lie, and 

helps plans better focus on areas that need improvement.

Medicare Medicaid Commercial

Element 

Score
Partially Met Met Met

Element 

Score
Met Met Met

Corrective Action Plan (CAP)
Medicare

Examples by

Product Line

Scored by

Product Line

CAPs by

Product Line
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*Newly reviewed by product line
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Health Plan Accreditation
Timeline For Measure Reporting – Newly Accredited Plans
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Note: For newly accredited plans only. If you are already accredited and 

submitting HEDIS/CAHPS annually, keep doing so. 
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Weighted 
average of 

all measures

Accreditation 
bonus

Overall 
rating score

Plan Result Rating

Plan in top decile 5

Plan in top 3rd, but not in top 10th 4

Plan in middle 3rd 3

Plan in bottom 3rd, but not bottom 10th 2

Plan in bottom 10th 1
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CREDENTIALING

CR3 Element A: Verification of Credentials

Element B: Sanction Information

Element C: Credentialing Application

CR4 Element A: Recredentialing Cycle Length

CR1 Element C: Credentialing System Controls NEW ELEMENT!

UTILIZATION MANAGEMENT

UM12 Element A: UM Denial System Controls NEW ELEMENT!

Element B: UM Appeal System Controls NEW ELEMENT!

• Added as must-pass in response to states and other stakeholders 

• Helps strengthen consumer protections
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*Medicaid plans will be reviewed on 119 elements to align with Medicaid requirements under the     

Medicaid Managed Care Rule.
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Improve the Experience + Simplify Survey Process
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PURCHASE STANDARDS AT STORE.NCQA.ORG
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Proposed for Public Comment Adopted? Notes

Single scoring methodology for HPR and HPA ●

Display health plan performance with 0-5 Stars ●
Accelerate HEDIS/CAHPS reporting for plans new 

to NCQA Accreditation ●
Set threshold for percentage of points plans must 

meet in each category of standards ● 80% threshold 

Score and report Accreditation results by product 

line ●
Change element scoring to met/partially met/not 

met ◖
Plans can earn points for partially meeting a 

requirement.

Score UM file review elements by product line ◖
Retire 23 elements and 7 factors ◖ Retired 22 elements and 7 factors

Reorganizing the standards ◖
NCQA created a new category of standards called 

Member Experience.

Standards updates ◖
Use electronic reporting for UM timeliness 

elements ⦸
Instead, added 3 new UM and CR system control 

elements

Create attestation process for streamlined renewal 

surveys ⦸
Instead, NCQA reduced burden for plans coming 

through renewal survey. 

Change the interim glidepath to accreditation ⦸

● = Adopted

◖= Adopted w/ Modifications

⦸ = Not Adopted
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Questions



Thank you


