
Expertise

REPORT CARDS, 
SCORECARDS, QUALITY 
RATING SYSTEMS AND 
CONSUMER GUIDES 

NCQA offers expertise 
in methodology design, 
development and 
maintenance to support 
states with health plan 
and provider transparency 
initiatives. 

Environmental scans and crosswalks  
Identify domains/focus areas 
Measure selection  
Level of detail (roll up, individual indicator) 
Scaling approach (3 stars vs. 5 stars) 
Inclusion of additional data (accreditation status) 
Consumer testing/focus groups  
Annual reassessment 

Technical Reports: Final methodology design 
Guidance Reports: Usability and value (consumer-friendly)  
Data Extract: Ready-to-use file (for design program vendor) 

Related Capabilities 
Technical Assistance: Leveraging results for P4P/VBP 
Measure Development: Technical specification development 
Measure Collection: HEDIS and non-HEDIS 
Measure Validation: HEDIS and non-HEDIS  
Marketing: Development or review of promotional materials

Capabilities Current Clients (Sampling)

REPORT CARDS/SCORECARDS: 
 •  CA Office of the Patient  
  Advocate (OPA) 

 •  DE Department of Health  
  and Human Services 

 •  NCQA Health Plan  
  Report Cards

QUALITY RATING SYSTEM: 
 •  CMS Marketplace QRS 
 •  NCQA Health Plan Ratings 

CONSUMER GUIDES:  
 •  NY Consumer Guide  
  for Insurers 

 

State Quality Solutions: Public Reporting and Transparency
The National Committee for Quality Assurance (NCQA) offers expertise with public reporting 
and transparency initiatives to build health plan accountability and drive quality improvement. 

To learn more, contact Jennifer Zutz, Quality Solutions Group, at Zutz@ncqa.org

California Office of the Patient Advocate (OPA) New York State Consumer Guide for Insurers

http://www.opa.ca.gov/pages/reportcard.aspx https://www.dfs.ny.gov/consumer/health/cg_health_2018.pdf

WOMEN’S HEALTH: HMOS (2016)

Methodology Design  

mailto:zutz%40ncqa.org?subject=State%20Quality%20Solutions%3A%20Public%20Reporting%20and%20Transparency
https://www.dfs.ny.gov/consumer/health/cg_health_2018.pdf

