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Education & Training
Tackle quality problems. Get ready for new kinds of care. Earn CME.
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  PCMH Recognition Annual Reporting 2024: Continued Success  Live Webinar
 PCMH Recognition Annual Reporting 2024: Continued Success
 April 2, 2024 @ 1pm - 3pm ET
This webinar will help PCMH practices understand the larger goals of Annual Reporting and prepare for annual submission under the Patient-Centered Medical Home program.
 Register Today



  Explaining Health Plan Accreditation 2023  Self-Paced Series
 Explaining Health Plan Accreditation 2023
 Through these courses, faculty provides participants with insight to interpret the requirements, navigate the standards, and avoid misconceptions. In addition to answering live questions from participants, faculty addresses scenarios and examples based on performance improvement opportunities from prior NCQA surveys.
 Register Today



  NCQA Health Equity Accreditation: A Deeper Dive  Self-paced Course
 NCQA Health Equity Accreditation: A Deeper Dive
 Features a conversation with Tammy Macdonald, MPH, Staff VP, Accreditation and Quality Programs at Elevance Health. Ms. Macdonald will share Elevance Health’s recent experience in bringing multiple Medicaid plans together through a national survey for Health Equity Accreditation.
 Register Today
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 ON DEMAND
 NCQA's Introduction to PCMH Online CourseSelf Paced
 Expires February 28, 2025
This program is designed as an introductory course for anyone interested learning the fundamentals of the PCMH Recognition program.

 [image: ]On Demand

Related Topics
 Care Delivery, NCQA Program


 Register Today



 ON DEMAND
 NCQA's Advanced PCMH Online CourseSelf Paced
 Expires February 28, 2025
The NCQA PCMH Recognition program plays an integral role in practice transformation and improving the quality of health care.

 [image: ]On Demand

Related Topics
 Care Delivery, NCQA Program


 Register Today



 ON DEMAND
 Continuous QI & DEI Better Knowing and Managing PatientsSelf-paced
 Expires April 12, 2024
During this session we will use PCMH as a foundation to introduce diversity, equity, and inclusion through knowing and managing patients, and continuous quality improvement. 
 Duration: 1.0 hour

 [image: ]On Demand

Related Topics
 NCQA Program, Quality Improvement, Other, CEC Quarterly


 Register Today



 ON DEMAND
 Harnessing the Power of Diagnostic Data to Support CM, QISelf Paced
 Expires September 13, 2025
This session discusses the often-overlooked availability and use of lab data to target and support improvements in health care delivery, and reduce costs, while optimizing performance in the PCMH model of care.
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Related Topics
 NCQA Program, Quality Improvement, Other, CEC Quarterly
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 ON DEMAND
 HEDIS Essential Updates for ReportingSelf Paced Course
 Expires September 19, 2024
This four part series presented by NCQA staff gives you an inside look at current HEDIS requirements and a sneak peek at changes on the horizon for the future.
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Related Topics
 Digital Quality, Measurement/Reporting, NCQA Program
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 ON DEMAND
 Introduction to HEDIS 2023Self Paced Course
 Course Expired Date: 10/01/2025
This on demand series is a comprehensive overview of the Healthcare Effectiveness Data and Information Set (HEDIS®) broken into four, self-paced online modules.
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Related Topics
 Digital Quality, Measurement/Reporting, NCQA Program
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 ON DEMAND
 NCQA Health Equity Accreditation: A Deeper DiveSelf Paced
 Expires: May 15, 2024
Features a conversation with Tammy Macdonald, MPH, Staff VP, Accreditation and Quality Programs at Elevance Health. Ms. Macdonald will share Elevance Health’s recent experience in bringing multiple Medicaid plans toget
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Related Topics
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 ON DEMAND
 Ready, Set, Go! Catalyzing CHW Programs for Health Care OrgsSelf-paced
 Expires October 5, 2024
The committee’s discussions highlighted three critical areas for successful CHW programs.
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Related Topics
 Health Equity, NCQA Program, Other
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This on demand series is a comprehensive overview of the Healthcare Effectiveness Data and Information Set (HEDIS®) broken into four, self-paced online modules.
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 ON DEMAND
 Continuous QI & DEI Better Knowing and Managing PatientsSelf-paced
 Expires April 12, 2024
During this session we will use PCMH as a foundation to introduce diversity, equity, and inclusion through knowing and managing patients, and continuous quality improvement. 
 Duration: 1.0 hour
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The NCQA PCMH Recognition program plays an integral role in practice transformation and improving the quality of health care.
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 Duration: 1.0 hour

 [image: ]On Demand

Related Topics
 NCQA Program, Quality Improvement, Other, CEC Quarterly


 Register Today



 ON DEMAND
 Harnessing the Power of Diagnostic Data to Support CM, QISelf Paced
 Expires September 13, 2025
This session discusses the often-overlooked availability and use of lab data to target and support improvements in health care delivery, and reduce costs, while optimizing performance in the PCMH model of care.

 [image: ]On Demand

Related Topics
 NCQA Program, Quality Improvement, Other, CEC Quarterly


 Register Today





 See All Courses

 ON DEMAND
 Continuous QI & DEI Better Knowing and Managing PatientsSelf-paced
 Expires April 12, 2024
During this session we will use PCMH as a foundation to introduce diversity, equity, and inclusion through knowing and managing patients, and continuous quality improvement. 
 Duration: 1.0 hour

 [image: ]On Demand

Related Topics
 NCQA Program, Quality Improvement, Other, CEC Quarterly


 Register Today



 ON DEMAND
 Ready, Set, Go! Catalyzing CHW Programs for Health Care OrgsSelf-paced
 Expires October 5, 2024
The committee’s discussions highlighted three critical areas for successful CHW programs.

 [image: ]On Demand

Related Topics
 Health Equity, NCQA Program, Other


 Register Today



 ON DEMAND
 Harnessing the Power of Diagnostic Data to Support CM, QISelf Paced
 Expires September 13, 2025
This session discusses the often-overlooked availability and use of lab data to target and support improvements in health care delivery, and reduce costs, while optimizing performance in the PCMH model of care.

 [image: ]On Demand

Related Topics
 NCQA Program, Quality Improvement, Other, CEC Quarterly


 Register Today



 ON DEMAND
 Race, Ethnicity, SOGI, Income, and Language in Patient RegSelf-paced
 Expires: February 26, 2026
Educational training for front desk staff and registration to increase competence and confidence in discussing, reviewing, and completing patient demographic data. 
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Related Topics
 NCQA Program, Other, CEC Quarterly
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 Have a Team? 
Get Virtual Team Training
NCQA can bring virtual or in-person training to you and your team of 20 people or more.
 Request More Information
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Grants & Partnerships
NCQA pursues grant opportunities to support the development of educational programs for health care professionals at no cost.
In support of improving patient care, the National Committee for Quality Assurance is jointly accredited for Continuing Medical Education (ACCME), the  American Nurses Credentialing Center (ANCC), the American Academy of Physician Assistants (AAPA), the American Psychological Association (APA), and the Association of Social Work Boards (ASWB) to provide Interprofessional Continuing Education for the healthcare team.
Partner with NCQA
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 Strategies for Success as a PCMH: Addressing ObesityThis Strategies for Success program was a quality-focused experience supporting team-based learning and centered on an intervention designed to address obesity-related care.



 Read More



 Strategies for Success as a PCMH: Team-Based Assessment and Management of Depression in Primary CareDepression is prevalent, impairs function, impacts personal relationships and can contribute to onset of other chronic diseases or worse outcomes.



 Read More



 Strategies for Success as a PCMH: Clinical Management of Diabetes in a PCMHAlthough type 2 diabetes mellitus (T2DM) can be preventable, sometimes there are causative factors that cannot be modified. One thing that stays consistent, however, is that the PCMH model is ideal for both identifying patients at risk for diabetes and managing patients with diabetes.



 Read More
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