
 
 
 
 

Physician Practice Connections—Patient Centered Medical Home 
 
 
 
 
 
 

The practice organizes patient-population data using an electronic system 
that includes searchable information. 
 
The practice must collect basic patient information in its electronic system and be 
able to conduct a search by the identified items. The practice reports on the 
percentage of its patient population from whom the information is collected (e.g., 
information on 15 items for 75% of the patient population).  
 

EXAMPLE* Documentation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

*This is an example and is not an endorsement of a specific software or 
format. 

ELEMENT 2A: Basic system for managing patient data 
2 pts 

LIMITED 
Electronic Systems 

ADDITIONAL RESOURCES 
American College of Physicians PCMH page: http://www.acponline.org/running_practice/pcmh/ 
American Academy of Family Physicians PCMH page: 
http://www.aafp.org/online/en/home/membership/initiatives/pcmh.html 
American Academy of Pediatrics Medical Home Resource page: 
http://www.medicalhomeinfo.org/tools/providerindex.html 
American Osteopathic Association Home page: http://www.osteopathic.org/index.cfm 
NCQA’s PPC-PCMH Home Page: www.ncqa.org/ppcpcmh.aspx 
ORDER PPC-PCMH Standards and Survey Tool: www.ncqa.org/ppcpubs.aspx 
NCQA Customer Support: customersupport@ncqa.org 

TIP: To 
demonstrate its 
system for 
managing patient 
data, the practice 
provides a report 
from the electronic 
system showing the 
number of items for 
a specified 
percentage of 
patients.  



 TIP: The practice 
must demonstrate the 
searchable 
information fields it 
uses to manage 
patient care. The 
system may be a 
registry or an 
electronic health 
record that allows the 
practice to identify 
groups of patients by 
clinical element; for 
example, patients 
with a BMI ≥30. 

 
 
 
 

Physician Practice Connections—Patient Centered Medical Home 
 
 
 
 
 

 
The practice’s data system includes searchable clinical patient information 
that is used to manage patient care. 
 
This element evaluates the practice’s ability to collect clinical patient information in 
searchable data fields. The practice should be able to create internal reports for 
these 11 items.

1. Status of age-appropriate 
preventive services 

2. Allergies and adverse reactions 
3. Blood pressure 
4. Height 
5. Weight 
6. BMI calculated 

7. Lab results 
8. Presence of imaging results 
9. Presence of pathology results 
10. Presence of advance directives 
11. Head circumference for patients 2 

years or younger

EXAMPLE* Documentation 

 
    This is an example and is not an endorsement of a specific software or  

     format. 
 
 
 

ELEMENT 2B: Electronic system for clinical data 
3 pts 

SOME 
Electronic Systems 

ADDITIONAL RESOURCES 
American College of Physicians PCMH page: http://www.acponline.org/running_practice/pcmh/ 
American Academy of Family Physicians PCMH page: 
http://www.aafp.org/online/en/home/membership/initiatives/pcmh.html 
American Academy of Pediatrics Medical Home Resource page: 
http://www.medicalhomeinfo.org/tools/providerindex.html 
American Osteopathic Association Home page: http://www.osteopathic.org/index.cfm 
NCQA’s PPC-PCMH Home Page: www.ncqa.org/ppcpcmh.aspx 
ORDER PPC-PCMH Standards and Survey Tool: www.ncqa.org/ppcpubs.aspx 
NCQA Customer Support: customersupport@ncqa.org 
 



 
 
 
 

Physician Practice Connections—Patient Centered Medical Home 
 
 
 
 
 

 
The practice uses the data fields listed in PPC 2B consistently in patient 
records. 
 
This element evaluates the practice’s ability to demonstrate its use of an electronic 
registry, practice management system or other electronic system. The practice must 
run reports on specific data collected from patients and stored in its electronic 
system. If it does not have an electronic system, the practice can pass this element 
by pulling a sample of patient medical records and entering the data in an NCQA 
Medical Record Review Workbook.  
 

EXAMPLE* Documentation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*This is an example and is not an endorsement of a specific software or format. 
 
 

ELEMENT 2C: Use of electronic clinical data 
3 pts 

SOME 
Electronic Systems 

ADDITIONAL RESOURCES 
American College of Physicians PCMH page: http://www.acponline.org/running_practice/pcmh/ 
American Academy of Family Physicians PCMH page: 
http://www.aafp.org/online/en/home/membership/initiatives/pcmh.html 
American Academy of Pediatrics Medical Home Resource page: 
http://www.medicalhomeinfo.org/tools/providerindex.html 
American Osteopathic Association Home page: http://www.osteopathic.org/index.cfm 
NCQA’s PPC-PCMH Home Page: www.ncqa.org/ppcpcmh.aspx 
ORDER PPC-PCMH Standards and Survey Tool: www.ncqa.org/ppcpubs.aspx 
NCQA Customer Support: customersupport@ncqa.org 



 
 
 
 

Physician Practice Connections—Patient Centered Medical Home 
 
 
 
 
 
 

The practice uses electronic or paper-based charting tools to 
organize and document clinical information in the medical 
record. 

 
Charting tools enable practices to consistently document clinical information,  
such as updated problem lists; lists of OTC and prescribed medications; and 
developmental and growth charts. Tools prompt clinicians to document specific 
clinical information. 
 
             EXAMPLE* Documentation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
             *This is an example and is not an endorsement of a specific software or format. 
 
 
 

ELEMENT 2D: Organizing clinical data 
6 pts 

LIMITED 
Electronic Systems 

ADDITIONAL RESOURCES 
American College of Physicians PCMH page: http://www.acponline.org/running_practice/pcmh/ 
American Academy of Family Physicians PCMH page: 
http://www.aafp.org/online/en/home/membership/initiatives/pcmh.html 
American Academy of Pediatrics Medical Home Resource page: 
http://www.medicalhomeinfo.org/tools/providerindex.html 
American Osteopathic Association Home page: http://www.osteopathic.org/index.cfm 
NCQA’s PPC-PCMH Home Page: www.ncqa.org/ppcpcmh.aspx 
ORDER PPC-PCMH Standards and Survey Tool: www.ncqa.org/ppcpubs.aspx 
NCQA Customer Support: customersupport@ncqa.org 

MUST 
PASS 



 
 
 
 

Physician Practice Connections—Patient Centered Medical Home 
 
 
 
 
 
 

The practice uses an electronic or paper-based system to 
identify the following in the practice’s patient population:  
• Most frequently seen diagnoses 
• Most important risk factors 
• Three clinically important conditions 

 
The practice identifies important conditions for its patient population and uses the 
information to manage specific groups of patients. Practices may use a practice 
management system, a billing system or an electronic health record to identify the 
conditions. 

EXAMPLE* Documentation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*This is an example and is not an endorsement of a specific software or format. 
 

ELEMENT 2E: Identifying important conditions 
4 pts 

LIMITED 
Electronic Systems 

ADDITIONAL RESOURCES 
American College of Physicians PCMH page: http://www.acponline.org/running_practice/pcmh/ 
American Academy of Family Physicians PCMH page: 
http://www.aafp.org/online/en/home/membership/initiatives/pcmh.html 
American Academy of Pediatrics Medical Home Resource page: 
http://www.medicalhomeinfo.org/tools/providerindex.html 
American Osteopathic Association Home page: http://www.osteopathic.org/index.cfm 
NCQA’s PPC-PCMH Home Page: www.ncqa.org/ppcpcmh.aspx 
ORDER PPC-PCMH Standards and Survey Tool: www.ncqa.org/ppcpubs.aspx 
NCQA Customer Support: customersupport@ncqa.org 

MUST 
PASS 

TIP: The 
practice must 
produce reports 
to show how 
conditions were 
selected. 



 
 
 
 

Physician Practice Connections—Patient Centered Medical Home 
 
 
 
 
 

The practice uses electronic information to generate patient lists and  
remind patients or clinicians about necessary services, such as specific 
medications or tests, preventive services, pre-visit planning and follow-up 
visits. 

The practice should be able to manage its patient population by creating reports on 
the following fields. 

• Demographic information 
• Contact information such as zip 

codes 
• Imaging tests 
• Laboratory tests 

• Prescription medications 
• Over-the-counter medications 
• Diagnosis or treatment codes 
• Status of preventive health services 

and risk factors. 

This element requires the practice to include the reports and show how it uses them 
to manage groups of patients, such as reminding patients about follow-up visits or 
services needed (e.g., women over 50 due for a mammogram). 

EXAMPLE* Documentation 
 
 
 
 
 
 
 
 
 
 
 
 

*This is an example and is not an endorsement of a specific software or format. 
 
 
 
 
 
 

ELEMENT 2F: Use of system for population management 
3 pts 

SOME 
Electronic Systems 

ADDITIONAL RESOURCES 
American College of Physicians PCMH page: http://www.acponline.org/running_practice/pcmh/ 
American Academy of Family Physicians PCMH page: 
http://www.aafp.org/online/en/home/membership/initiatives/pcmh.html 
American Academy of Pediatrics Medical Home Resource page: 
http://www.medicalhomeinfo.org/tools/providerindex.html 
American Osteopathic Association Home page: http://www.osteopathic.org/index.cfm 
NCQA’s PPC-PCMH Home Page: www.ncqa.org/ppcpcmh.aspx 
ORDER PPC-PCMH Standards and Survey Tool: www.ncqa.org/ppcpubs.aspx 
NCQA Customer Support: customersupport@ncqa.org 

EHR Query-Patients Needing
Pneunomax vaccine

Report – Patients on a Specific 
Medication

This project was sponsored by a grant from Pfizer Inc. 


