
 

 
 
NCQA's 4th Annual National Policy Conference will be held at the Renaissance 
Mayflower Hotel, Washington, DC, on December 4, 2009. This year's topic is 
Harnessing the Promise of Health IT to Improve Care Coordination. 
With the American Recovery and Reinvestment Act authorizing $36 billion in 
outlays for health information technology—an unprecedented investment in the 

nation's health information infrastructure—this year's focus on health IT is especially timely. We 
will assess the impact of this historic $36 billion federal investment in health IT and the need for 
meaningful measures of quality improvement. 

We will look at the experiences of organizations attempting to integrate health IT 
into their care delivery systems, and get a sense of how updating information 
systems can affect the coordination and cost of care. Patient engagement and 
challenges to implementing the system will also be examined. 

Panels Topics 

Panel topics include: From the Frontlines: Putting HIT to Work, Providing a Helping Hand: 
The Role of Extension Centers, Baking It In: Improving Quality Measurement through HIT, and 
Vision for the Future: From PCMH to Accountable Care Organization. 
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