
QUALITY COMPASS® 2011 ORDER FORM
To order, please complete the form below and return with payment to NCQA, Department 
4038, Washington, DC 20042-4038 or fax to (202) 955-3531. Online ordering is 
available at www.ncqa.org/QualityCompass.aspx
For more information, contact NCQA Customer Support at 888-275-7585.

Name_________________________________________________________________ Title_________________________________
Organization________________________________________________________________________________________________
Address ____________________________________________________________________________________________________
City____________________________________________________________________ State__________ Zip__________________
Phone__________________________________________ Email_______________________________________________________
Payment (prepayment required): MasterCard  Visa  American Express  Diner’s  Check enclosed (payable to NCQA)
Cardholder’s Name__________________________________________________________________________________________ 
Card Number_________________________________________________________________ Exp. Date_____________________
Account Administrator (please identify the primary user if different than above)
Name_______________________________________________ Email _________________________________________________

Commercial (includes RRU + Quality Index* and QDC: Compass Edition) Single User 2-10 Users 11-20 Users 21+ Users
Current Year (2011) $3,815 $5,075 $7,635 Contact 

NCQA 
for volume 
discount

Current Year (2011) with Data Exporter $9,295 $15,310 $22,990

Trended Data (2011, 2010) $5,130 $6,870 $10,360

Trended Data (2011, 2010) with Data Exporter $12,545 $20,720 $31,145

Trended Data (2011, 2010, 2009) $5,930 $7,920 $11,880

Premier Edition: Trended Data (2011, 2010, 2009) with Data Exporter $12,895 $21,285 $31,895

Medicaid (includes RRU + Quality Index*)

Current Year (2011) $2,810 $3,670 $5,655

Current Year (2011) with Data Exporter $3,885 $5,060 $7,785

Trended Data (2011, 2010) $3,775 $4,980 $7,630

Trended Data (2011, 2010) with Data Exporter $5,230 $6,865 $10,510

Trended Data (2011, 2010, 2009) $4,370 $5,760 $8,815

Premier Edition: Trended Data (2011, 2010, 2009) with Data Exporter $5,725 $7,510 $11,480

Medicare

Current Year (2011) $2,995 $3,995 $5,995 

Current Year (2011) with Data Exporter $7,295 $12,060 $18,060 

File 5: Member Level CAHPS (SAS only)

Commercial Adult (2011) $7,210 $9,320 $14,375

Medicaid Adult (2011) $2,725 $3,145 $4,145

RRU + Quality Index
Commercial (2011) $795 $1,195 $1,695 

Commercial (2011) with Data Exporter $1,985 $2,985 $4,185 

Medicaid (2011) CSV download file $495 $750 $1,065 

Quality Dividend Calculator (QDC): Compass Edition
Commercial (2011) $595 $795 $1,195  

* 2011 RRU + Quality Index included.
** Cannot be combined with other discounts/offers, or applied to prior purchases. 
Mailed orders must be postmarked on or before July 8, 2011.

SUBTOTAL
Less 10% if ordered by July 8, 2011**

Sales Tax — DC (6%) / MD (6%) only

TOTAL


