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Synopsis

NCQA is releasing documentation to solicit feedback on proposed new measures and changes to
specifications for HEDIS 2009. Reviewers are asked to submit their comments in writing to NCQA by
5 p.m. (ET) on Friday, March 14, 2008.

Submitting Comments

Submit all comments via NCQA'’s Public Comment Web site. Last year, NCQA implemented this method to
streamline the process and to make tracking and assessing submitted comments more efficient. Use the
following link to the Public Comment Web site: http://publiccomments.ncga.org.

Note: NCQA will no longer accept comments via mail, e-mail or fax.

How to Submit a Comment

You will be asked to enter the following information.
e Your e-mail address.

e Your contact information.

You will be asked to choose from a series of options.
e Select HEDIS 2009.
e Select the measure on which you would like to comment.
e Select your support option (e.g., Support, Do not support, Support with modifications)

Note: If you choose Do not support, include your rationale in the text box. If you choose Support with
modifications, enter the suggested modification in the text box.

e Enter your comment into the text box. There is an 1,800 character limit. If you exceed the limit, your
comment will be cut off at 1,800 characters.

Note: We suggest that you develop your comment in Word, in order to check your character limit and save a
copy for reference. Use the “cut and paste” function to copy your comment into the text box.

¢ Submit additional comments using the same process.

Comments must be received by 5 p.m. (ET) on Friday, March 14, 2008, to be considered.
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NCQA Review of Public Comments

NCQA appreciates the time and effort required to collect and submit comments. All feedback submitted within
the Public Comment period is reviewed by NCQA. Due to the high volume of comments received, NCQA
cannot respond to individual comments; however, NCQA Measurement Advisory and Technical Panels
consider all comments and advise NCQA staff on appropriate recommendations to take to the Committee on
Performance Measurement (CPM), a committee containing representatives from purchasers, consumers,
health plans, health care providers and policy makers, that oversees the evolution of the measurement set.
The CPM also reviews all comments before making final decisions for HEDIS 2009.

ltems for Public Comment

Detailed documentation (e.g., memos, specifications) is available on the NCQA HEDIS 2009 Public Comment
home page for your review on the following items.

Proposed New Measures

There are five proposed new Effectiveness of Care measures.
1. Immunizations for Adolescents
2. Care for Older Adults
3. Medication Reconciliation
4. Body Mass Index (BMI) Assessment (Adults)
5

. Body Mass Index (BMI) Percentile Assessment and Counseling for Nutrition and Physical Activity
(Children/Adolescents)

If approved by the CPM following Public Comment, these measures will be included in HEDIS 2009 and will
be reported as first-year measures. Organizations will collect, be audited on and report on these measures,
but results will not be publicly reported for individual organizations in the first year (plan-level results for these
measures will not be included in NCQA'’s Quality Compass® or accreditation scoring). First-year rates will be
evaluated by the CPM and Expert Panels. The CPM will decide whether to move to public reporting in the
second year.

Proposed Changes to Existing Measures

The following changes are proposed.

o Retire the Optimal Practitioner Contacts rate from the Antidepressant Medication Management
measure.

¢ Add diagnostic mammography to the Breast Cancer Screening measure.

e Add three vaccinations to the Childhood Immunization Status measure: hepatitis A, rotavirus, and
influenza.

© 2008 National Committee for Quality Assurance
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Proposed Changes to CAHPS Health Plan Survey, Child Version

The following changes are proposed.

o Replace the 3.0H version of the survey with the 4.0H version and rename the measure CAHPS Health
Plan Survey 4.0H, Child Version.

e Make updates to the Children With Chronic Conditions measure to align questions and response
choices with 4.0H philosophy and terminology.

Other Proposed Changes to HEDIS

Remove Diagnosis-Related Group (DRG) codes from selected HEDIS code tables and require measures to
be reported using other specified codes (e.g., ICD-9-CM Diagnosis and Procedure codes, CPT codes).

HEDIS Overview

HEDIS is a set of standardized performance measures designed to ensure that purchasers and consumers
can reliably compare the performance of managed care organizations (MCO) and PPOs. It also serves as a
model for emerging systems of performance measurement in other areas of health care delivery.

HEDIS is maintained by NCQA, a not-for-profit organization committed to evaluating and publicly reporting on
the quality of MCOs and PPOs. HEDIS 2008 consists of 70 measures across eight domains of care, and the
measures that MCOs and PPOs will report in June 2008 are based on activity that occurred during the 2007
measurement year. Items available for Public Comment are proposed changes to HEDIS 2009, which will be
published in July 2008 and reported on in June 2009, based on activity that occurred during the 2008
measurement year.

The HEDIS Measure Development Process

NCQA’s CPM—which includes representatives of purchasers, consumers, MCOs, providers and policy
makers—oversees the evolution of the measurement set. Measurement Advisory Panels (MAPS) provide
further leadership and oversight of measures for particular clinical areas or populations and provide
recommendations to the CPM. Additionally, the HEDIS User Group (HUG) and HEDIS Expert Panels provide
invaluable assistance by identifying issues related to the current measurement set as well as new measures.
The Technical Advisory Group (TAG) provides assistance with methodological issues identified during
measure maintenance and development.

If You Have Questions...

Contact NCQA Customer Support at 888-275-7585.

CPT codes copyright 2005 American Medical Association. All rights reserved. CPT is a trademark of the AMA. No fee
schedules, basic units, relative values or related listings are included in CPT. The AMA assumes no liability for the data
contained herein. Applicable FARS/DFARS restrictions apply to government use.
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