EXHIBIT A

NCQA PATIENT-CENTERED CONNECTED CARE
RECOGNITION PROGRAM PRICING

Standard Survey Pricing (First surveys and Renewals)
The Standard Survey price is the fee for eligible providers undergoing the process for the first time and at the
time of renewal. Pricing is based on the number of sites brought forward for each recognizable entity:
 $1,500 per site for the first 50 sites.
 $750 per site for sites 51 – 500 sites.
 $0 for sites 501+ (cap).
A nonrefundable Application Fee totaling 10% of the total survey costs is due at the time of application for each
recognizable entity.

Examples for providers with one recognizable entity
(RE) and…

…15 sites total:
RE 1 (5 sites):
RE 2 (10 sites):

…15 sites:
$1,500 * 15 = $22,500

…70 sites:
$1,500 X 50 =
70 – 50 = 20 x $750 =
Total =

Examples for providers with two recognizable entities
(RE) and…

$75,000
$15,000
$90,000

…400 sites:
$1,500 X 50 = $ 75,000
400 – 50 = 350 x $750 = $262,500
Total = $337,500

…70 sites total:
RE 1 (35 sites):
RE 2 (35 sites):
…400 sites total:
RE 1 (35 sites):
RE 2 (365 sites):

$1,500 * 5 = $ 7,500
$1,500 * 10 = $15,000
Total = $22,500
$1,500 * 35 = $ 52,500
$1,500 * 35 = $ 52,500
Total = $105,000
$1,500 * 35 = $ 52,500
$1,500 * 50 = $ 75,000
365 – 50 = 315 x $750 = $236,250
Subtotal = $311,250

Total: $52,500 + $311,250 = $363,750
…560 sites*:
$1,500 X 50 = $ 75,000
500 – 50 = 450 x $750 = $337,500
Total = $412,500
*No charge for the 60 sites above the cap.
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…560 sites total:
RE 1 (50 sites):
RE 2 (510 sites*):

$1,500 * 50 = $ 75,000
$1,500 * 50 = $ 75,000
500 – 50 = 450 x $750 = $337,500
Subtotal = $412,500
Total: $75,000 + $412,500 = $487,500
*No charge for the 10 sites above the cap.

EXHIBIT A
Expansion Survey Pricing
An Expansion Survey is required when a provider wants to add additional sites to an existing recognition status
during the three-year recognition period. Expansion Surveys do not require a new Survey Tool; NCQA provides a
Survey Tool based on the previous submission. Fees are as follows:
 $1500 for each additional site up to 50 sites.
 $750 per site for sites 51–500.
Example:
A provider with 45 recognized sites wants to add 10 additional sites; NCQA considers these sites 46 through
55. The total price for adding the sites:
…sites 46 through 50:

$1500 * 5 = $7500

…sites 51 through 55:

$750 * 5 = $3750

Total:

$11,250

Fees are capped at 500 sites; there is no charge for sites above the cap. The cap includes Recognized sites in
the initial survey and sites in the Expansion Survey. An Expansion Survey does not extend the recognition period.

Resurvey
Providers that receive a decision of Not Recognized may undergo a Resurvey to reapply for recognition.
Resurveys must be submitted within 12 months of receiving the initial denial. The fee is $750 per site.

Reconsideration
A provider may seek Reconsideration of a recognition status decision, as described in the Policies and
Procedures. A fee of $500 per site will be charged, payable when the provider requests Reconsideration.

Survey Tool and Publication Pricing
Pricing for the Survey Tool and publication is based on the number of unique users.
The publication includes policies and procedures, requirements to meet the standards, as well as explanations
and examples. E-pubs are protected Microsoft Word documents easily downloaded via the Web.
Publication
Standards &
Guidelines (e-pub)

Single User

2–4 Users

5–10 Users

11–20 Users

$50

$140

$330

$600

The Survey Tool includes all information needed to prepare and submit materials for an NCQA review. A Survey
Tool is necessary for Patient-Centered Connected Care Survey submission.
Publication
Survey Tool
(online)1

Single User

2–4 Users

5–10 Users

11–20 Users

$80

$220

$520

$960

1

Necessary to purchase for PCCC Survey submission. Not included in survey fees.

Changes to Policy
NCQA reserves the right, at its sole discretion, to revise this Exhibit A at any time to change the cap for the
number of sites for each recognizable entity with 90 days notice.
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