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Physician Practice Connections—Patient Centered Medical Home

ELEMENT 9A: Availability of interactive Web site

SOME

Electronic Systems

1 pt

The practice maximizes electronic communication with patients via the
Web to support patient access and self-management.

A practice that maintains a Web site is considered “advanced”; it meets the
requirements of this element when it includes interactive functions such as
patients’ ability to request appointments, prescription refills, referrals and test
results, and see sections of their medical record. A Web site may include the
ability to enter data into a personal health record. Partial credit is given if the site
includes any of these functions.

EXAMPLE* Documentation

‘View medical record
s Proxy Access © You have 1 new message and 3 new test results.
‘View test results
Your email address i . Click here to update
‘My Health Record PE—
Health v Click hera to start eVisit.
a Recent Visits
‘Renew prescriptions Teat Rasulcs Announcements
Results Summary
Tests Ordered
DID YOU KNOW. ...
. Disease Management High levels of cholesterol in the blood is a major nsk factor for coronary artery
‘Request appointments Heeinoamortsy diseass. i the leadg cause of deaths i the Unted
Diabetes Report States. For more information, check out The Cholectergl Low Down on the
American Heart Assgciation website.
+Send secure messages ’ s ':':w" oy National Eating Disorder Week starts February 26th.
Appointment Running on empty
Request - Despite what you may read or see in magazines, you can be too thin. Dieting to
1 5 the extreme and overexercising are just two of the symptoms of a very serious
.Accass fm“ly mmIIbe' s Upcoming/Concel illness known as anorexia nervosa. Size it up for yourself and click here to leam
. E— more.
medical record e
- il e What’s eating you?
':;‘srg” hd 1f you think purging after a fattening meal is & quick fix, think again. The cycle of
;-na:v'Mosscglnu overeating and purging puts your life at risk and can quickly becom the eating
Send Msq to MD/RN disorder known as bulimia nervosa. What causes
[Quastions Keep your e-mail address currant/Adjust SPAM Filters
Please take a moment to ensure your eé-mail address is up-to-date. We do not
Billing want you to miss out on any new communications from such as your
Non-medical test results, appointment remindars, 8tC. You can view your e-mail address on

*This is an example and is not an endorsement of a specific software or format.

ADDITIONAL RESOURCES

American College of Physicians PCMH page:
American Academy of Family Physicians PCMH page:

American Academy of Pediatrics Medical Home Resource page:

American Osteopathic Association Home page:
NCQA'’s PPC-PCMH Home Page:

ORDER PPC-PCMH Standards and Survey Tool:
NCQA Customer Support:
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ELEMENT 9B: Electronic patient identification SOME

2 pts Electronic Systems

The practice maximizes use of electronic communication capability with e-
mails that notify patients about specific needs and clinical alerts.

A practice must demonstrate that it can communicate with its patients through
e-mails to inform them about the need for care that requires clinical review or
action; preventive care; specific tests; follow-up visits; or additional information on
a particular medication or disease/case management support. NCQA expects
practices to identify their patients who would benefit from such e-mail messages.
The practice earns partial credit if it identifies patients who need e-mail
communication but does not communicate with patients through e-mails.

EXAMPLE* Documentation

P0G
Yes Yes [Not On Med Yes Yes Yes
Yes Yes No Yes Yes No
[No No INo No {No No
No Yes Yes Yes Yes No
Yes Yes [Not On Med Yes Yes Yes
Yes Yes Yes Yes Yes No
Yes Yes Yes Yes Yes Yes
Yes Yes [Mot On Med Yes Yes No
Yes Yes Yes Yes Yes Yes
Yes Yes {Not On Med Yes Yes Yes
Yes Yes Not On Med Yes Yes Yes

*This is an example and is not an endorsement of a specific software or format.

ADDITIONAL RESOURCES

American College of Physicians PCMH page:
American Academy of Family Physicians PCMH page:

American Academy of Pediatrics Medical Home Resource page:

American Osteopathic Association Home page:
NCQA'’s PPC-PCMH Home Page:

ORDER PPC-PCMH Standards and Survey Tool:
NCQA Customer Support:
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ELEMENT 9C: Electronic care management support SOME

1 pt Electronic Systems

The practice maximizes use of electronic communication among the care
management team to support the care management process for patients
with one of the three identified clinically important conditions.

This element awards credit to practices that use electronic communication to
manage patients (e.g., exchanges between case management staff about patients,
Web-based educational models for patient self-management).

EXAMPLE* Documentation
TET00E 306 58P ——
Case Communication Report
By Orgamizaiion, By Euiry User
[__ NnASC HE
" IvNAS
Organization: ! Admit 1D:
Type: Eatered: 8172006 I:1626PM  by:
Subject: Uulizton Managcment
Nete: [
ey
SOC/RCT Recommended Visits : 12
SN ...(VD/RC) 4
PT ...7
HHA ...
MOS825 __.NO
ROC Recommended Visits Per Discipline:
SN..
PY

*This is an example and is not an endorsement of a specific software or format.

ADDITIONAL RESOURCES

American College of Physicians PCMH page:
American Academy of Family Physicians PCMH page:

American Academy of Pediatrics Medical Home Resource page:

American Osteopathic Association Home page:
NCQA'’s PPC-PCMH Home Page:

ORDER PPC-PCMH Standards and Survey Tool:
NCQA Customer Support:
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