
 
 
 
 
 

Physician Practice Connections—Patient Centered Medical Home 
 
 
 
 
 

 
The practice maximizes electronic communication with patients via the 
Web to support patient access and self-management. 
 
A practice that maintains a Web site is considered “advanced”; it meets the 
requirements of this element when it includes interactive functions such as 
patients’ ability to request appointments, prescription refills, referrals and test 
results, and see sections of their medical record. A Web site may include the 
ability to enter data into a personal health record. Partial credit is given if the site 
includes any of these functions. 

EXAMPLE* Documentation 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
*This is an example and is not an endorsement of a specific software or format. 

 
 
 

 
 
 
 

ELEMENT 9A: Availability of interactive Web site 
1 pt 

SOME 
Electronic Systems 

ADDITIONAL RESOURCES 
American College of Physicians PCMH page: http://www.acponline.org/running_practice/pcmh/ 
American Academy of Family Physicians PCMH page: 
http://www.aafp.org/online/en/home/membership/initiatives/pcmh.html 
American Academy of Pediatrics Medical Home Resource page: 
http://www.medicalhomeinfo.org/tools/providerindex.html 
American Osteopathic Association Home page: http://www.osteopathic.org/index.cfm 
NCQA’s PPC-PCMH Home Page: www.ncqa.org/ppcpcmh.aspx 
ORDER PPC-PCMH Standards and Survey Tool: www.ncqa.org/ppcpubs.aspx 
NCQA Customer Support: customersupport@ncqa.org 
 



 
 
 
 

Physician Practice Connections—Patient Centered Medical Home 
 
 
 
 
 

 
The practice maximizes use of electronic communication capability with e-
mails that notify patients about specific needs and clinical alerts. 
 
A practice must demonstrate that it can communicate with its patients through  
e-mails to inform them about the need for care that requires clinical review or 
action; preventive care; specific tests; follow-up visits; or additional information on 
a particular medication or disease/case management support. NCQA expects 
practices to identify their patients who would benefit from such e-mail messages. 
The practice earns partial credit if it identifies patients who need e-mail 
communication but does not communicate with patients through e-mails. 

EXAMPLE* Documentation 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

           *This is an example and is not an endorsement of a specific software or format. 
 
 
 
 
 

ELEMENT 9B: Electronic patient identification 
2 pts 

SOME 
Electronic Systems 

ADDITIONAL RESOURCES 
American College of Physicians PCMH page: http://www.acponline.org/running_practice/pcmh/ 
American Academy of Family Physicians PCMH page: 
http://www.aafp.org/online/en/home/membership/initiatives/pcmh.html 
American Academy of Pediatrics Medical Home Resource page: 
http://www.medicalhomeinfo.org/tools/providerindex.html 
American Osteopathic Association Home page: http://www.osteopathic.org/index.cfm 
NCQA’s PPC-PCMH Home Page: www.ncqa.org/ppcpcmh.aspx 
ORDER PPC-PCMH Standards and Survey Tool: www.ncqa.org/ppcpubs.aspx 
NCQA Customer Support: customersupport@ncqa.org 

 



 
 
 
 

Physician Practice Connections—Patient Centered Medical Home 
 
 
 
 
 

 
The practice maximizes use of electronic communication among the care 
management team to support the care management process for patients 
with one of the three identified clinically important conditions. 
 
This element awards credit to practices that use electronic communication to 
manage patients (e.g., exchanges between case management staff about patients, 
Web-based educational models for patient self-management). 

EXAMPLE* Documentation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

*This is an example and is not an endorsement of a specific software or format. 
 

 
 
 
 

ELEMENT 9C: Electronic care management support 
1 pt 

SOME 
Electronic Systems 

ADDITIONAL RESOURCES 
American College of Physicians PCMH page: http://www.acponline.org/running_practice/pcmh/ 
American Academy of Family Physicians PCMH page: 
http://www.aafp.org/online/en/home/membership/initiatives/pcmh.html 
American Academy of Pediatrics Medical Home Resource page: 
http://www.medicalhomeinfo.org/tools/providerindex.html 
American Osteopathic Association Home page: http://www.osteopathic.org/index.cfm 
NCQA’s PPC-PCMH Home Page: www.ncqa.org/ppcpcmh.aspx 
ORDER PPC-PCMH Standards and Survey Tool: www.ncqa.org/ppcpubs.aspx 
NCQA Customer Support: customersupport@ncqa.org 

This project was sponsored by a grant from Pfizer Inc. 


