
 
 
 
 

Physician Practice Connections—Patient Centered Medical Home 
 
 
 
 
 
 
The practice measures or receives performance data by 
physician or across the practice regarding:  
• Clinical process 
• Clinical outcomes 
• Service data  
• Patient safety 

 
The practice must demonstrate that it measures two of the four types of 
performance by individual physician or by practice. It receives credit for NCQA 
Diabetes Physician Recognition (DPRP) or Heart Stroke Recognition (HSRP) for 
clinical process and clinical outcomes. 

                      EXAMPLE* Documentation 

 

*This is an example and is not an endorsement of a specific software or format. 
 

ELEMENT 8A: Measures of performance 
3 pts 

LIMITED 
Electronic Systems 

ADDITIONAL RESOURCES 
American College of Physicians PCMH page: http://www.acponline.org/running_practice/pcmh/ 
American Academy of Family Physicians PCMH page: 
http://www.aafp.org/online/en/home/membership/initiatives/pcmh.html 
American Academy of Pediatrics Medical Home Resource page: 
http://www.medicalhomeinfo.org/tools/providerindex.html 
American Osteopathic Association Home page: http://www.osteopathic.org/index.cfm 
NCQA’s PPC-PCMH Home Page: www.ncqa.org/ppcpcmh.aspx 
ORDER PPC-PCMH Standards and Survey Tool: www.ncqa.org/ppcpubs.aspx 
NCQA Customer Support: customersupport@ncqa.org 

MUST 
PASS 

CAHP’s Patient Satisfaction Report Clinical Performance ReportCAHP’s Patient Satisfaction Report Clinical Performance Report
TIP: 
Reports 
should 
reflect care 
for all 
patients, 
not just 
patients 
covered by 
one payer. 



 
 
 
 

Physician Practice Connections—Patient Centered Medical Home 
 
 
 
 
 
 

The practice collects data on patient experience with: 
• Access to care 
• Quality of physician communication 
• Patient/family confidence in self-care 
• Patient/family satisfaction with care 

 
Practices may collect patient experience information by phone or through a paper or 
electronic survey. Practices should be able to provide a summary of the survey 
information, not just a blank questionnaire or survey form. 

EXAMPLE* Documentation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*This is an example and is not an endorsement of a specific software or format. 
 

ELEMENT 8B: Patient experience data 
3 pts 

LIMITED 
Electronic Systems 

ADDITIONAL RESOURCES 
American College of Physicians PCMH page: http://www.acponline.org/running_practice/pcmh/ 
American Academy of Family Physicians PCMH page: 
http://www.aafp.org/online/en/home/membership/initiatives/pcmh.html 
American Academy of Pediatrics Medical Home Resource page: 
http://www.medicalhomeinfo.org/tools/providerindex.html 
American Osteopathic Association Home page: http://www.osteopathic.org/index.cfm 
NCQA’s PPC-PCMH Home Page: www.ncqa.org/ppcpcmh.aspx 
ORDER PPC-PCMH Standards and Survey Tool: www.ncqa.org/ppcpubs.aspx 
NCQA Customer Support: customersupport@ncqa.org 

 



 
 
 
 

Physician Practice Connections—Patient Centered Medical Home 
 
 
 
 
 
 
The practice reports on its performance on the factors in 
Elements 8A and 8B (measures of performance and patient 
experience data). 
 

This element requires the practice to give physicians and staff reports of the 
data collected in 8A and 8B, reported by the practice and by individual 
physician. Data may be from an affiliated group, such as a larger medical 
group, practice association or health plan, but it must reflect care provided for 
all patients. 

EXAMPLE* Documentation 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*This is an example and is not an endorsement of a specific software or format. 

ELEMENT 8C: Reporting to physicians 
3 pts 

LIMITED 
Electronic Systems 

ADDITIONAL RESOURCES 
American College of Physicians PCMH page: http://www.acponline.org/running_practice/pcmh/ 
American Academy of Family Physicians PCMH page: 
http://www.aafp.org/online/en/home/membership/initiatives/pcmh.html 
American Academy of Pediatrics Medical Home Resource page: 
http://www.medicalhomeinfo.org/tools/providerindex.html 
American Osteopathic Association Home page: http://www.osteopathic.org/index.cfm 
NCQA’s PPC-PCMH Home Page: www.ncqa.org/ppcpcmh.aspx 
ORDER PPC-PCMH Standards and Survey Tool: www.ncqa.org/ppcpubs.aspx 
NCQA Customer Support: customersupport@ncqa.org 

MUST 
PASS 



 
 
 
 

Physician Practice Connections—Patient Centered Medical Home 
 
 
 
 
 
 

The practice uses performance data to:  
• Set goals based on measurement results referenced in Elements 

8A and 8B 
• Where necessary, act to improve performance of individual 

physicians or of the practice as a whole 
 
This element requires the practice to use clinical evaluation (8A) and patient 
experience (8B) data to set goals for improvement and to show that it is 
working to implement the goals through periodic reassessment. Improvement 
goals and activities may be practice-wide or by individual physician. 
 

EXAMPLE* Documentation 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

        *This is an example and is not an endorsement of a specific software or format. 
 
 
 

ELEMENT 8D: Setting goals and taking action 
3 pts 

LIMITED 
Electronic Systems 

ADDITIONAL RESOURCES 
American College of Physicians PCMH page: http://www.acponline.org/running_practice/pcmh/ 
American Academy of Family Physicians PCMH page: 
http://www.aafp.org/online/en/home/membership/initiatives/pcmh.html 
American Academy of Pediatrics Medical Home Resource page: 
http://www.medicalhomeinfo.org/tools/providerindex.html 
American Osteopathic Association Home page: http://www.osteopathic.org/index.cfm 
NCQA’s PPC-PCMH Home Page: www.ncqa.org/ppcpcmh.aspx 
ORDER PPC-PCMH Standards and Survey Tool: www.ncqa.org/ppcpubs.aspx 
NCQA Customer Support: customersupport@ncqa.org 



 
 
 
 

Physician Practice Connections—Patient Centered Medical Home 
 
 
 
 
 

The practice measures performance and produces reports using nationally 
approved clinical measures. 

This element requires the practice to show the ability to report measures endorsed 
by the National Quality Forum (NQF) for use at the physician or practice level. 
Scoring is based on number of measures reported. Access NQF-endorsed 
measures at: http://www.qualityforum.org/pdf/Btblendorsedmeasurescurrent.xls.  

 EXAMPLE* Documentation 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

*This is an example and is not an endorsement of a specific software or format. 
 
 
 
 
 

ELEMENT 8E: Reporting standardized measures 
2 pts 

SOME 
Electronic Systems 

ADDITIONAL RESOURCES 
American College of Physicians PCMH page: http://www.acponline.org/running_practice/pcmh/ 
American Academy of Family Physicians PCMH page: 
http://www.aafp.org/online/en/home/membership/initiatives/pcmh.html 
American Academy of Pediatrics Medical Home Resource page: 
http://www.medicalhomeinfo.org/tools/providerindex.html 
American Osteopathic Association Home page: http://www.osteopathic.org/index.cfm 
NCQA’s PPC-PCMH Home Page: www.ncqa.org/ppcpcmh.aspx 
ORDER PPC-PCMH Standards and Survey Tool: www.ncqa.org/ppcpubs.aspx 
NCQA Customer Support: customersupport@ncqa.org 



ADDITIONAL RESOURCES 
American College of Physicians PCMH page: http://www.acponline.org/running_practice/pcmh/ 
American Academy of Family Physicians PCMH page: 
http://www.aafp.org/online/en/home/membership/initiatives/pcmh.html 
American Academy of Pediatrics Medical Home Resource page: 
http://www.medicalhomeinfo.org/tools/providerindex.html 
American Osteopathic Association Home page: http://www.osteopathic.org/index.cfm 
NCQA’s PPC-PCMH Home Page: www.ncqa.org/ppcpcmh.aspx 
ORDER PPC-PCMH Standards and Survey Tool: www.ncqa.org/ppcpubs.aspx 
NCQA Customer Support: customersupport@ncqa.org 
 

 
 
 
 

Physician Practice Connections—Patient Centered Medical Home 
 
 
 
 
 

 
The practice electronically transmits performance measures to external 
entities. 
 
This element assesses the practice’s ability to transmit performance reports 
(Element 8E) electronically to health plans, to the public sector and to other entities 
external to the practice. The practice may receive partial credit for this element if its 
electronic system can transmit reports to external entities but the practice has not 
transmitted reports. 

EXAMPLE* Documentation 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* This is an example and is not an endorsement of a specific software or 
format. 

ELEMENT 8F: Electronic reporting—external entities 
1 pt 

FULLY 
INTEGRATED 

Electronic Systems 

TIP: To 
demonstrate 
compliance with 
this element, 
the practice 
describes the 
reports it 
transmits, the 
external entity 
that receives 
the report and a 
screen shot of 
the portal or 
other system 
showing 
transmission. 

This project was sponsored by a grant from Pfizer Inc. 


