
 
 
 
 

Physician Practice Connections—Patient Centered Medical Home 
 
 
 
 
 

The practice works to improve effectiveness of care by 
managing the timely receipt of information on all tests and 
results. 

 
As a medical home, a practice must demonstrate that it communicates test results 
with patients. To demonstrate that it does this appropriately, the practice should 
document a system for following imaging or laboratory test orders, receipt of results 
by the ordering clinician, overdue orders and patient follow-up. All normal results 
should be communicated to the patient and abnormal results flagged for follow-up. 
The practice does not meet the intent of the element if it waits until a patient’s next 
visit to communicate results. 

                EXAMPLE* Documentation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*This is an example and is not an endorsement of a specific software or format. 

ELEMENT 6A: Test tracking and follow-up 
7 pts 

LIMITED 
Electronic Systems 

ADDITIONAL RESOURCES 
American College of Physicians PCMH page: http://www.acponline.org/running_practice/pcmh/ 
American Academy of Family Physicians PCMH page: 
http://www.aafp.org/online/en/home/membership/initiatives/pcmh.html 
American Academy of Pediatrics Medical Home Resource page: 
http://www.medicalhomeinfo.org/tools/providerindex.html 
American Osteopathic Association Home page: http://www.osteopathic.org/index.cfm 
NCQA’s PPC-PCMH Home Page: www.ncqa.org/ppcpcmh.aspx 
ORDER PPC-PCMH Standards and Survey Tool: www.ncqa.org/ppcpubs.aspx 
NCQA Customer Support: customersupport@ncqa.org 

MUST 
PASS 

Manual Log Spreadsheet



ADDITIONAL RESOURCES 
American College of Physicians PCMH page: http://www.acponline.org/running_practice/pcmh/ 
American Academy of Family Physicians PCMH page: 
http://www.aafp.org/online/en/home/membership/initiatives/pcmh.html 
American Academy of Pediatrics Medical Home Resource page: 
http://www.medicalhomeinfo.org/tools/providerindex.html 
American Osteopathic Association Home page: http://www.osteopathic.org/index.cfm 
NCQA’s PPC-PCMH Home Page: www.ncqa.org/ppcpcmh.aspx 
ORDER PPC-PCMH Standards and Survey Tool: www.ncqa.org/ppcpubs.aspx 
NCQA Customer Support: customersupport@ncqa.org 
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The practice can order and view lab test and imaging results electronically, 
with electronic alerts. 
 
Practices earn points by maintaining interoperable systems that communicate with 
laboratory and imagining facilities to order tests, view results and manage alerts. 
Electronic system capabilities allow a practice to optimize its role as active 
coordinator of patient care. 
 

EXAMPLE* Screen shots from EMR 

 
Laboratory Test Order Screen Radiology Test Order Screen 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*This is an example and is not an endorsement of a specific software or format. 

ELEMENT 6B: Electronic system for managing tests 
6 pts 

FULLY 
INTEGRATED 

Electronic Systems 

This project was sponsored by a grant from Pfizer Inc. 



 


