Fall 2010 Education Seminars

As of January 6, 2010

Registration will be open by May 14, 2010

For Spring 2010 Education offerings, click here: http://www.ncga.org/tabid/79/Default.aspx

August 2010 — date TBA

How to Facilitate Patient-Centered
Medical Home Recognition: A
Hands-On Approach and Analysis
through NCQA'’s Eyes

Washington, DC
Hotel TBA

September 14, 2010

Disease Management Update:
New Standards and Measures

NCQA Headquarters
Washington, DC

September 15, 2010

Preparing for an NCQA Survey
Using the Interactive Survey
System (ISS):

A Hands-On Workshop

NCQA Headquarters
Washington, DC

September 2010 — date TBA

How to Facilitate Patient-Centered
Medical Home Recognition: A
Hands-On Approach and Analysis
through NCQA'’s Eyes

Washington, DC
Hotel TBA

October 11-12, 2010

Introduction to HEDIS®

JW Marriott Denver at
Cherry Creek
Denver, CO

October 13-14, 2010 (half day on
10/14)

HEDIS Update and Best Practices

JW Marriott Denver at
Cherry Creek
Denver, CO

October 14, 2010 (PM)

Drill-Down on the Relative
Resource Use Measures

JW Marriott Denver at
Cherry Creek
Denver, CO

October 15, 2010

Health Plan Accreditation Update

JW Marriott Denver at
Cherry Creek
Denver, CO

October 27-28, 2010 (half day on
10/28)

HEDIS Update and Best Practices

The DuPont Hotel
Washington, DC

October 28 (PM)

Drill-Down on the Relative
Resource Use Measures

The DuPont Hotel
Washington, DC

October 29, 2010

Health Plan Accreditation Update

The DuPont Hotel
Washington, DC

November 15-16, 2010

Introduction to NCQA Accreditation
for Health Plans and MBHOs

NCQA Headquarters
Washington, DC

November 17, 2010

Preparing for an NCQA Survey
Using the Interactive Survey
System (ISS):

A Hands-On Workshop

NCQA Headquarters
Washington, DC

November 18-19, 2010

Introduction to NCQA'’s
Credentialing Standards

NCQA Headquarters
Washington, DC

December 3, 2010 (tentative date)

NCQA’s 5™ Annual Policy
Conference

Hotel TBA
Washington, DC



http://www.ncqa.org/tabid/79/Default.aspx

