
 
 

NCQA POLICY CONFERENCE 
BUILDING A PATIENT-CENTERED MEDICAL HOME 

DECEMBER 6, 2007 
 
 
8:00 AM REGISTRATION 
 
8:30 AM Welcome and Opening Remarks 
   

Richard Sorian, Vice President for Public Policy & External Relations 
  National Committee for Quality Assurance 
 
8:45 AM Keynote Address 
   

Margaret E. O’Kane, President, National Committee for Quality 
Assurance 

 
9:15 AM Do We Need a Medical Home? 
   

Christine Carroll, Chief Development Officer, National Partnership for 
Women & Families 
Hoangmai H. Pham, MD, MPH, Senior Health Researcher, Center for 
Studying Health System Change 
Diane Rittenhouse, MD, MPH, Assistant Professor, Department of 
Family and Community Medicine and Institute for Health Policy Studies 
University of California, San Francisco 
John Tooker, MD, MBA, FACP, Executive Vice President and Chief 
Executive Officer, American College of Physicians 
Gregory Pawlson, MD, MPH, FACP, Executive Vice President, NCQA, 
Moderator 

 
10:15 AM BREAK 
 
10:30 AM Who Will Pay For the Medical Home? 

 
James F. Coan, Office of Research Development and Information  
Centers for Medicare & Medicaid Services 
L. Allen Dobson, Jr., MD, FAAFP, Former Assistant Secretary of North 
Carolina Department of Health and Human Services and State Medicaid 
Director  



Paul Grundy, MD, Vice President, Global Well-being Services and 
Health Benefits, IBM Corporation  
Dolores L. Mitchell, Executive Director 
Commonwealth of Massachusetts Group Insurance Commission 
Richard Sorian, Vice President for Public Policy & External Relations, 
NCQA, Moderator 
 

11:45 AM An International Perspective 
 
Frede Olesen, Professor, Doctor of Medical Science, Director Research  

 Unit for General Practice, University of Aarhus, Denmark 
Cathy Schoen, MS, Senior Vice President, The Commonwealth Fund 
Margaret O’Kane, President, NCQA, Moderator 
 

12:30 PM LUNCHEON & Keynote Speaker 
 

Elliott Fisher, MD, Professor of Medicine and Community & Family 
Medicine, Dartmouth Medical School 
Margaret O’Kane, President, NCQA, Moderator 

 
2:00 PM How Is The Medical Home Working In Communities? 
  

Richard J. Baron, MD, FACP, President, Greenhouse Internists, PC  
Charles M. Cutler, MD, M.S. Chief Medical Director, National 
Accounts, Aetna 
Barbara A. Muller, MD, FACP, Medical Director, Wellmark 
BlueCross/Blue Shield, Iowa 
Xavier Sevilla MD, FAAFP, Chief of Pediatrics, Manatee County Rural 
Health Services Inc., Steering Committee of Quality Improvement and 
Management, American Academy of Pediatrics  
Phyllis Torda, Vice President for Product Development, NCQA, 
Moderator 

 
3:15 PM Roundtable: Views from Capitol Hill  
 

Margaret O’Kane, NCQA 
 Mayra Alvarez, Office of Senator Richard Durbin (D-IL) 

Eugene Rich MD, Robert Wood Johnson Health Policy Fellow, Health 
Subcommittee (Majority), House Ways and Means Committee 
John Tooker, MD, MBA, FACP, Executive Vice President and Chief 
Executive Officer, American College of Physicians 

 
4:00 PM Adjourn 
 
 

For more information and to register, visit www.ncqa.org. 
 


